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(Ban hdnh Mm theo Quyiit ctinh sii'469 po-.anav ngant&ktng|,lndm 2026

cia Tting C6ng ty Bdo hidn Bdo ViQt)

r,drcrdrrnrpu
Quy tic bao hitim niy tlugc xdy dr,rng nhim cung c6p cho chri xe mQt giei ph6p balo vQ tai chinh
toan dien tnr6c nhtng rui ro li6n quan di5n tnlch nhiOm drin su ph6t shh tr) viQc sri dung xe 6 t6.
Tdi liOu ndy bao gdm cric phin chinh:

- Chuong I. Quy ilinh chung: C6c diAu kho6n ndn tang 6p d\mg cho toan bQ Hqp ddng bdo
hi6m.

- chuong II. Bio hi6m Trrlch nhiQm Din sq crfra chri xe 6 t6: Ktit hqp s6n phAm bno hi6m
bit buQc theo quy tlinh cria ph,ip luft vd phAn tnlch nhiQm er nguy-€n mb rQng cung c6p mQt
qr bAo vQ fidn mach.

- Chuong III. BAo hi6m Trich nhiQm ddi v6i Hjrng h6a chO tr6n xe.
- Chuorg IV. Bio hi6m Trrf,ch nhiQm d6i vdi Ngudi tr0n xe.

Bdo viQt cam k6t gidi thich 16 rang, minh bSch cic didu khoan vd lu6n ddng hanh cing euf kh6ch
hang frong viQc giai quy6t t6i tnuong mQt c6ch nhanh ch6ng c6ng bdng vi thuin tiQn.
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Ll.

1.2.
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1.6.

CHLIC|NG r. QUY DINH CHUNG

(tip dung cho todn b6 cdc chrong trong Quy dc ndy)

Didu 1. Gini thich tir ngfr

1.7.

1.10.

l.ll.

Trong Quy tic ndy, c6c tu ngfr dudi d6y dugc hi6u nhu sau:

Bio ViQt: Ld Tdng Cdng ty Bdo hiOm Bdo ViQt, rluoc thdnh l{p, t6 chric vd ho4t
tlQng theo quy dinh cria ph6p lu{t.
Cht xe co girfi (Chfr xe): Ld chir sd hfru xe co gi6i hoic dugc chri sd hiru xe co
gi6i giao chiOm hiru, su dqng hqp ph6p xe co gidi.
BOn mua bAo hi6m: Ld t6 chric, c6 nhdn giao ktit hqp d6ng bdo hitim vdi 86o
ViCt vd d6ng phi bdo hiiim.
Nguiri tlugc bio hi6m: LA Chri xe, c6 tr6ch nhiQm d6n sU, quydn lgi vd tdi sdn
vd suc kh6e, tinh m4ng tlugc bio hi6m theo Hqp d6ng b6o hitim ndy.
Xe 6 t6/Xe: Lii xe co gidi <tugc quy dinh tr6n GiAy chimg nhQn bao hi€n/H_o,p
d6ng bno hi6m.
Ho4t ilQng crfia xe ccr girfi: Ld viQc xe co gidi v{n hdnh, bao g6m di chuyOn,
dimg xe, d5 xe c6 sU didu khi6n cria Chi xe hodc ngudi l6i xe.
Tham gia giao thdng: Ld viQc xe co gi6i ho4t dQng tr€n rtudng giao thOng tludng
b0.

Nguiri thri,ba: Ld ngudi bi thigt hAi vd sric kh6e, tinh mpng, tdi sin do xe co
gi6i g?ry ra, tru nhfrng ngucri sau: Ngudi l6i xe, ngudi tr€n xe, hiinh kh6ch tr6n
chinh chi6c xe tl6; chri sd hiru xe tru truong hSp chri sd hfru dd giao cho ti5 chric,
cri nhin khic chi6m hiru. sri dung chiiSc xe <t6.

Hinh khich: Ld c6 nhdn c6 giao k6t hgp d6ng vfln chuyiin d6 duqc chuyOn chd
tr€n mQt phuong tiQn kinh doanh vAn tai, vd c6 nghia v1r thanh toriLn cu6c phi cho
dich vp tl6 (tni truong hqp duo. c mi6n, gidm theo quy dinh).
Nguiri tr6n xe: Ld ngudi l6i xe vd b6t kj,ngudi niro kh6c ctugc chd tr6n xe.
Sg kiQn b6o hi6m: Ld tai n4n x6y ra trong thdi hpn bdo hi6m, li€n quan diin ho4t
clQng cira xe co gidi tlugc bio hi0m, gdy ra thiQt h4i thuQc ph4m vi bAo hi6m vd
ldm phrit sinh nghia vg tOi ttrucrng cria Bio ViQt theo quy dinh t4i euy tic ndy.

Bing quy ilinh tr6 tidn: h Bang quy dinh tra tiAn b6i thuong thiQt h4i vd sric
khde, tinh mang theo quy dinh tai PhU lqc 04 kdm theo Nghi dinh s6
67/2023ND-CP cua Chinh phi. Truong hqp Chinh phri ban hanh nghi dinh moi
hodc sria AOi, bO sung cho Nghi dinh 67 vd beo hirim Bit buQc tr6ch nhi€m dAn
su chi xe co gi6i thi quy dinh mdi d6 t.u dQng dugc 6p dung trong euy tic ndy.
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Didu 2. Hqp it6ng bio hi6m

Hqp ddng b6o hi6m h sy thod thu{n gita B€n mua bio hitim vd Beo Viet, duqc lflp thanh

vin bAn vd dugc cAu thdnh boi c6c tdi li-6u sau:
^.i. ^ )., ,'2.1. Gidy y€u ciu bio hi6m (ndu c6).

2.2. Quy tic bdo hiiim ndy.

2.3. Gi6y chrmg nhin bdo hi6m.

2.4. C6c sria d6i, b6 sung (n€u c6).

2.5. C6c vdn bdn hqp ddng dugc tci, t6t gita 86o Vi€t vd B€n mua bdo hi6m (ni5u

c6).

2.6. Trong trudng hqp c6 su khric bi-Ot hay mdu thuin trong quy dinh gita cric tai liQu
,( -r . r ,, -: ' , '.i ----- /r\ ct-'-^

cdu thdnh Hqp tl6ng bdo hi6m, tht tu uu ti6n 6p dqng s€ nhu sau: (l) Sna d6i,

b6 sung; (2) Van bin hqp ddng duqc lcj ktit; (3) GiAy chung nhpn bdo hi6m; (a)

Quy tic bio hirim niy; (f Gi6y yOu ciu bio hii3m.

Didu 3. Thdi h4n bio hi6m vir Phi bio hi6m

3.1.

a)

b)

Thdi han bio hi6m:
Thdi han b6o hi€m bit ddu vd ktit thric theo thdi gian dugc ghi hen Gi6y chung

nhdn bAo hiilm.
tu6ng di5i v6i phAn 86o hi6m Bit buQc Tr6ch nhiQm Din s1r (quy dinh tai

Chuong II), thdi h4n bAo hitim tudn thri theo quy dlrlh t4i Didu 9, Nghi dinh

67|2O23ND-CP: thdi han t6i ttrl6u ld I ndm vd t5i da ld 3 n6m, tru c6c trudng

hqp sau ddy dugc tham gia vdi thdi han du6i I nim:
- Xe co gidi nu6c ngoii t4m nhap, t6i xu6t c6 thdi h4n tham gia giao th6ng @i

ViOt Nam du6i I ndm.

- Xe co gioi c6 ni€n h4n sri dgng nh6 hon I n[m theo quy dinh cria ph6p luit'
- Xe co gi6i thuQc d6i tuo-ng dene kf t4m thdi theo quy dfnh cira ph6p luit.
- Truong hqp Chn xe c6 nhidu xe tham gia bio hiiim vdo nhi€u thdi di6m kh6c

nhau trong ndm nhtmg di5n ndm ti5p theo c6 nhu cAu dua vA cung rnQt thdi di€m

beo hi€m d€ quan lf, thoi h4n b6o hiiSm cira cic xe ndy c6 th6 nh6 hon I ndm vd

bing thdi gian hiQu lyc cdn lai cira hqp ditng bdo hi6m giao ktit dAu ti6n cia ndm

d6.

Phi bdo hi6m: B€n mua bdo hi6m c6 nghia vu thanh to6n phi bno hi6m diy dri

vd dung h4n theo th6a thuin. Hqp ddng bdo hi6m chi c6 hiQu llrc voi <lidu kiQn

BOn mua bdo hi6m dd thanh to6n <tiy dn phi bdo hi6m, tru khi c6c b6n c6 th6a

thuQn kh6c bdng vdn bin.
Didu 4. Chuy6n quydn sO hiru vir HiQu lgc IIqp ildng

4.1. E6i v6i c6c loai hinh bio hi6m tu nguyQn (Chuong II, Chuong III, Chuong IV):

Trong thoi han bdo hidm, truong hgp c6 sg chuy6n quyi:n sd hfru xe, Hqp ddng

3.2.



bio hiiSm mic nhi€n c6 hi$u lUc dOi vdi Chn xe m6i cho diin triSt thOi h4n bAo
hi€m, trir truong hqp Chir xe ct c6 y€u cAu ch6m dut Hqp dOng bdo hi6m theo
quy dinh t4i Didu 5.

4.2. OOi vOi 86o hi6m B6t buQc Tr6ch nhiQm Ddn Er (Chuong II): HiQu luc cua hqp
ddng khi chuy6n quy6n so hfru tuAn thri theo quy dfnh cira ph6p lugt hiQn hanh.

Didu 5. Chdm drirt Hgp ddng bio hi6m

Hqp ddng b6o hi6m ch6m dut trong c6c truring hqp sau ddy:
5.1. Don phuong ch6m dA thyc hiQn Hqp d6ng brio hi6m:
5.1. L Ch6m dut theo you cAu cua B€n mua bdo hitim: B6n mua b6o hi6m c6 ouv,in iton

phuong ch6m drirt Hqp ddng bno hi6m theo c6c quy dinh cria ph6p lu{t ieng c6ch
giri th6ng b6o bing vdn bin cho 86o ViCt trudc it nh6t 15 ngdy.

5.1.2. ChSm dut theo y€u cAu cria BAo ViQt: Bdo ViQt c6 quy€n tlon phuong chAm dut
Hqp ddng bio hi6m theo c6c quy dtnh cria ph6p tuflt b6ng c6ch guith6ng b6o
bing vin b6n cho B6n mua bdo hiiSm tru6c it nh6t l5 ngdy.

5.1.3. Hodn phi khi tlsn phuong chAm dut:
a) Truong hqp ch6m d't theo KhoAn 5.1. 1, Brio ViQt s€ hoan lai 70% phi bdo hiiim

cria thdi gian cdn l?i, tuy nhien s6 kh6ng hodn phi d6i vdi xe tld xiy ra s1r kiQn
bdo hi6m vd dusc Bdo Vigt ch6p nh6n bdi thudng.

b) Truong hqp ch6m dut theo Khoan 5. 1.2, Bio ViQt s6 hoan lpi I 00% phi b6o hi6m
cria thdi gian cdn l4i, ngay c6 khi dd ph6t sinh b6i thudng tru6c d6 cho xe duoc
bio hi6m.

c) Thdi h4n hodn phi ld l5 ngdy ldm viQc k6 tu ngdy B6o ViQt nhQn duqc th6ng b6o
ch6m dut hqp lQ.

5.2. ChSm d*t do vi ph4m nghia 4r thanl torln phi: Truong hqp B€n mua b6o hi6m
kh6ng thanh ls6n diy dri phi beo hiiSm dring h4n theo th6a thu{n, Hqp ddng bdo
hi6m sE t.u tlQng ch6m dut hiQu lgc k€ tu ngdy k6 ti6p cta ngay Aen han iiranfr
to6n.

5'2.1. BOn mua b6o hiOm vdn phai thanh to6n rl6y dri phi bdo hi€m tuong img vdi thdi
gian Hqp dOng di c6 hiQu tUc.

5.2.2. Trong vdng ndm (05) ngdy ldm vigc k6 tu ngdy Hqp tl6ng bdo hitlm ch6m dut
hiQu luc, BAo viQt sE hoan lai cho B6n mua beo hiiim phdn phi b6o hirim di rt6ng
thria (n6u c6) sau khi dd trir tli phAn phi bio hi6m cho thdi gian Hqp ddng dd c6
hieu lUc. Bdo ViQt kh6ng hoan phi trong kuong hqp da phdt sinh tr6ch nhigm
b6i thuong tru6c khi Hqp tt6ng ch6m dut.

5.3. Ctr6m Out d6i vcri Bio hi6m Tr6ch nhiQm Ddn sU (Chuong II):
5.3.1. Theo quy dinh tpi Didu I l, Nehi dinh 6712023ND-C[ trudng hqp xe co gidi bi

ttru tOi Oi6y chimg nhgn ddng ki xe, bi€n s6 xe theo quy <ltnh cria pnap tu4t,
Hqp ddng b6o hitiim sE chAm dut k6 tu thdi rti6m bi tfru ndi.
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5.3.2. 86o ViQt c6 h6ch nhiQm hodn lAi phi bdo hiiim dd tt6ng cho B€n mua bio hii!:m

tuong img v6i thoi han cdn lei cria Hqp ddng bno hiCm ke tu thcri di6m hqp ddng

chAm dut.

5.4. Quy dtnh ri€ng vd hoirn phi cho hqp dding nh6m xe:

Oiii vdi hqp d6ng b6o hi6m cho nh6m xe, viQc hoan phi dugc xem x6t ri€ng cho

timg xe. Nguy6n tic hodn phi sE 6p dqng tuong rlng voi ttmg truong hqp ch6m

dut hqp tliing duqc quy dinh tai Didu ndy.

Didu 6. Quydn vir nghia vg cia Bio ViQt

6.1. Quydn cira Bdo Vi€t:

6.1.1. Thu phi bdo hidm diy dri, dirng han.

6.r.2. YOu ciu Ngudi tluo. c bdo hi6m cung c6p th6ng tin trung thgc, dAy dri khi giao

k6t vi thuc hiQn hqp ddng.

6.1.3. Tt ch6i b6i thuong d6i vcri cdc trudng hqp kh6ng thuQc ph4m vi bdo hi6m ho{c

thuQc c6c di6m 1o4i tn! tr6ch nhiQm.

6.1.4. Y€u cAu Ngudi dugc b6o hi6m 6p dqng c6c biQn phdp d€ phdng, hqn chti t6n

th6t.

6.1.5. D6i vdi beo hi6m trdch nhiQm ddn su d6i vdi hang h6a (Chuong III): Thuc hign

quy6n truy ddi ngudi thr? ba c6 l6i gay ra thiet h4i. Trudng hqp Ngudi <lugc bio
hi6m tu ch6i hoic kh6ng thuc hiqn vi€c chuy6n quy€n ddi nguoi thri ba cho Bio

ViQt, Beo ViQt c6 quyAn kh6u trir sii tlen UOi thudng tuong img voi mirc dO l6i

cira ngudi thf ba d6.

6.1.6. Thlrc hiQn gidm tru s6 tien bdi thudng theo quy dlnh tai Di6u 19 khi B€n mua

b6o hitim hoac Ngucri dugc bdo hi6m vi ph4m cdc nghia vg tuong ung.

6.1.7. C6c quy€n kh6c theo quy dinh cira ph6p luft.
6.2. Nghia vrl ctia 86o ViQt:

6.2.r. Gidi thich rd rdng, dAy di c6c didu kiQn, diAu khoan b6o hiOm cho B€n mua bdo

hi6m.

6.2.2. CAp Gi6y chung nhdn bdo hi6m/Hqp ddng bdo hiCm ngay sau khi hqp diing ilugc

giao ktit.

6.2.3. E6nh gi6 lai rui ro vd th6ng b6o mrtc phi b6o hi6m mfi (n€u c6) trong vdng 05

ngdy ldm viQc kri tu ngdy nhin tlugc thdng b6o cira B€n mua b6o hi6m v6 nhfrng

thay d6i ldm ting/gidm rui ro.

6.2.4. Huong ddn B€n mua bio hi6m, Ngudi tlugc bio hi6m v€ thri tuc, hd so yOu cAu

tOi thuong.

6.2.s. Thgc hiQn gi6m dlnh t6n thAt vi gi6i quyiit b6i thuong nhanh ch6ng, chinh x6c,

cdng bing trong thdi hpn ph6p luit quy dinh vir theo c6c didu khoan cira Quy tlc
ndy.

6.2.6. Th6ng b6o lf do bnng vin b6n trong truong hqp tu ch6i bOi thuong.



Di6u 7. Quy6n vdr nghia vg cria BOn mua brflo hi6m, Nguiri itugc bio hi6m

7.r. Quydn cria B€n mua bdo hitim, Ngudi <tugc bio hiiSm:
7.1.1. Lr,ra chon tham gia c6c san phAm bdo hiiSm tg nguyQn phri hqp vdi nhu cAu.
7 .t.2. Y€u cAu BAo ViQt gini thich, cung cAp th6ng tin v€ hqp <t6ng bno hi€m.
7.1.3. YOu ciu Bdo ViQt tri tidn b6i thuong khi xiy ra su kiQn b6o hi6m.
7.1.4. Chuytin nhuqng hqp dong brio hi6m theo quy dinh.
7.1.s. C6c quy6n kh6c theo quy <tinh cria ph6p ludt.
7.2. Nghia W cira BOn mua b6o hi€m, Ngudi <lugc bdo hi6m:
7 '2.1. K€ khai ddy di, trung thuc moi th6ng tin li6n quan dtin d6i tuqng rlu. c bdo hiiSm

tr€n Gi6y y€u cAu b6o hiOm ho{c cung c6p th6ng tin theo huorg dln cia Bio
ViQt qua cdc hinh thric diQn tu.

7.2.2. D6ng phi b6o hi€m ddy dri, dung han.
7.2.3. Thdng b6o ngay cho 86o ViQt khi c6 sg thay d6i nhfrng yilu tti ldm co sd tinh

phi b6o hi6m (vi dp: thay d6i mUc dich sri dgng xe, thay d6i chri sd htu xe, v.v.)
ho{c ldm tdng/girim rui ro.

7.2.4. Khi xdy ra tai ngn, phii c6 tr6ch nhiCm:

a) Thdng b6o ngay cho Bio ViQt qua ttuong dAy n6ng vd cho co quan C6ng an gAn
nh6t trong vdng 24 gid.

b) Tich cgc cuu chta ngudi, hgn ch€ thiQt hai tai sin, bAo vQ hiQn trudng.
c) Khdng qr 1i di chuy6n, th6o gd, sria chira tdi sdn khi chua c6 sy d6ng j,cria Bdo

ViCt (tru trudng hqp can Ai6t d6 gi6m thiCu thiQt h4i ho{c theo y€u cAu cria co
quan c6 thdm quydn).

7.2.s. Grii th6ng b6o tai nan bang vdn bd'n hoflc ciic hinh thr?c kh6c c6 thi3 x6c dinh
tlu-o. c thdi di6m th6ng b6o cho 86o ViQt trong thcri han chQm nh6t ld nim (05)
ngdy ldm viQc k6 tt ngdy xiy ra tai nan.

7.2.6. Cung cAp ddy dri, trung thgc c6c tdi liQu trong h6 so y6u cAu b6i thuong.
7.2'7. Bdo luu quy€n khi6u nqi vd chuyiSn quydn ddi ngudi thri ba cho 86o viQt trong

truong hqp thiet h?i hang h6a tr€n xe do l5i cria ngudi thri ba.
7.2.8. C6c nghia vq kh6c theo quy dinh cira ph6p luft.

Eidu 8. Gi6m ilinh thigt h4i

8.1. Khi xiy ra tai nan, Bio ViCt ho|c ngudi rlugc 86o ViQt ny quydn thtrc hiQn viQc
gi6m dlnh thi0t hAi v6i sg c6 m4t cria Ngudi duoc b6o hiilm, Ngudi rti€u khi6n
xe ho6c Ngudi riai diQn hqp ph6p cria c6c b€n nhim x6c dinh nguy€n nhAn vd
mric dQ thiQt hai. K6t qud gi6m dinh phni duqc rflp thdnh vdn ban c6 cht kf cira
c6c b6n li€n quan. Bio ViCt chiu tr6ch nhiQm vd chi phi gi6m tlinh.

8.2- Trucrng hqp c6c b6n kh6ng th6ng nhat vd nguycn nh6n vd mric dQ thiQt h4i, c6c
bon c6 thii th6a thufn trrmg cdu mQt co quan gi6m dlnh rlQc lfp. Niiu kh6ng th6a
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thuin tlugc, mQt trong c6c b€n c6 quy€n y€u c6u Tda rin noi xdy ra thiQt hai hoac

noi cu tni ctra Ngudi ttugc b6o hi6m chi tlinh gi6m dinh doc lap. Ki5t luQn cria

gi6m tlinh dQc lfp c6 gi6 fi ph6p lf bit buQc d6i vdi c6c b6n.

8.3. Chi phi gi6m dinh dOc 10p sE do 86o Viet chi tre n.iu ttit tuan cria gi6m tlinh dOc

l{p khric voi ktit luin cria Bdo ViQt. Nguo. c lqi, Nguoi tlugc bdo hiiSm sE chi trd

ntiu ktit lu6n cria gi6m dinh dQc lfp trung khop vdi ktit luin cria Bio Vi€t.

8.4. Trong trudng hqp d{c biQt kh6ng th6 th\rc hiQn gi6m dinh t?i hiQn truong, Bio
ViOt c6 tr6ch nhiQm hufng dan Ngudi ttugc bio hi6m thu thfp c6c bdng chimg,

th6ng tin chi tiiit vd nguy€n nhdn, di6n bii5n, mric dQ thiQt h4i dC ldm cin cr? giii
quylit biii thucrng.

Di6u 9. Hd so bdi thudng

D€ gidi quyi5t tdi thuong, c6c b€n thu th{p vi cung c6p c6c tdi liQu sau. Cdc tdi liQu ndy

ttugc cung c6p du6i d4ng bin sao duqc chimg thgc hoic bdn sao chgp c6 bdn chinh dO Bio
Viet d6i chi6u, trir khi c6 quy dfnh cu th6 kh6c t4i Didu ndy.

9.1. Hd so chung:

9.1.l. Vdn bdn y€u cAu bdi thuong.
g.1.2. Tdi liQu 1i6n quan di5n xe, nguoi l6i xe: Gi6y ddng lcj'xe (ho{c chimg tr} chuy6n

quyen sd hiru hqp lQ), Gi6y ph6p l6i xe, Gi6y td tuy thin cira ngudi l6i xe

(CCCD/CMND/HQ chi6u), Gi6y chrmg nhin ki6m tlinh an todn ky thuat vd bao

vQ mdi trudng (6p dung A6i vOi ttritiu n4i biii thudng thuQc Chuong III). Ri6ng

aOl vOi Ci6y ptr6p 16i xe vd Gi6y chrmg nh$n kitim itinh an todn k! thu{t vd bAo

vQ mdi trudng (sau dAy ggi ld Gi6y chrmg nhin ki€m dinh), Bio ViQt ch6p nhfn

bin vit li cdn hiQu luc hoic thdng tin dd duo. c x6c thlrc tr6n img dgng VNeID

ho{c tra criu tr€n c6ng thdng tin diQn tu cria co quan c6 thAm quy6n c6 gi6 ta

tuong tluong.

9.1.3. Gi6y chrmg nhin b6o hi6m.

9.1.4. Bi6n bAn giem dinh nguyen nhdn vd mtc tto t6n th6t do Bio Viot bp @6i vdi

thiet h?i vA nguoi, BAo Viet chi ti6n hdnh x6c minh, kh6ng thuc hi-6n gi6m tlinh).

9.2. H6 so b6 sung theo tung loai thiOt hai:

9.2.1. ThiQt hai vd sirc kh6e, tinh m?ng:

a) C6c chimg tir y t6 hqp lQ tr! c6c BQnh viQn/Cq sd y ti5 hqp ph6p: Gi6y chung

thuong, Gi6y ra viQn, H6 so bQnh dn.

b) Trich lpc khai tu, Gi6y b6o tu, hoac xic nhin cia co quan C6ng an hoqc kait qud

gi6m dlnh ph6p y (truong hqp n4n nh6n hr vong).

c) Ban rln ho{c quy6t dinh cria Tda 6n (n6u c6).

d) C6c tdi li-6u chung minh chi phi cr?u chta (h6a don, phi6u thu, bang k€ viQn phi),

thu nhfp bi m6t/ginm stt, chi phi mai ting, ti€n cAp dud'ng... trong trulng hqp

mric biii thudng tlugc x6c dlnh dga tr€n thiet hei thuc t6.



9.2.2. Thiet h?i vd tai san ctia b€n thf ba:

a) H6a don, chung tu hqp l9 vd vigc sua chfra, thay m6i tai san bi thigt hai. Truong
hqp Bio ViQt thuc hiQn sria chta, Beo ViCt chiu trech nhiQm thu thAp c6c chimg
tu ndy.

b) Truong hqp thiQt hai d6i vdi tai siin kh6ng thii c6 chimg trl sira chta (vi du: gia
sric, hoa mdu, vat kiiin tnic...), viQc bdi thudng sE cin cri tr€n thi€t hai thuc tti
dugc x6c dinh qua thda thu4n hoic th6ng qua gi6m d!nh.

9.2.3. Thiet hai ve nang h6a tr€n xe:
a) Chimg tir x6c dlnh ngu6n giic, gi6 trf hdng h6a: Hqp ddng v6n chuy6n, H6a don,

Phii5u xu6t kho. Trudng hqp hang h6a kh6ng c6 h6a tlon (vi dg: n6ng s6n thu
mua trUc titSp), c6 th€ cung c6p c6c chimg tu hqp l0 kh6c nhu bang k€ thu mua,
hqp d6ng mua b6n.

b) C6c tdi liQu, beng chimg chr?ng minh thiQt h4i thlrc ti5 cria hang h6a nhu: Bi€n
bAn giao nhin hdng h6a tai noi nhdn c6 x6c nh0n vd tinh tr4ng hu hong, t6n th6t;
c6c chimg trl x6c dinh sd luo,ng, kh6i luqng hdng h6a bi t6n thdt (phii5u cin, bi€n
ban ki6m d6m...); c6c hinh Anh shring minlh t6n th5t.

c) Chrmg tu, bing chimg x6c nhin Ngudi duo. c b6o hi6m da thqrc hiQn Udi ttruong
cho chri hang (trudng hqp hang h6a kh6ng thuQc sd hfru cria Chri xe).

d) C6c bi6n bin, tai liQu x6c dlnh h6ch nhiQm cta ngudi thri ba (trong truong hqp
tdn th6t c6 li6n quan d6n l5i cia ngudi tht ba).

e) Ban 6n ho[c quytit rlinh cria Tda 6n (niiu c6) li€n quan rtiin tr6ch nhiQm b6i
thudng cta ngudi thri ba.

9.3. Tdi liQu cia co quan C6ng an:

Trudng hqp vU tai ngn c6 su tham gia gi6i quyi5t cira co quan C6ng an, h6 so bdi
thudng cAn c6 c6c tdi liQu li€n quan do co quan C6ng an cung c6p. Rieng d6i vOi
phAn Bio hi€m Bit buQc Tr6ch nhiQm Ddn s1r (Chuong II), viQc thu thfp hd so
cia co quan C6ng an tuan thi theo c6c truong hqp vd loqi h6 so quy dinh tqi
Nghi dinh 67 /2023 ND-CP.

9.4. Chung tu vd chi phi ngdn ngua, han chti t6n thAt:
C6c h6a tlon, chimg tu hqp lQ chimg minh chi phi md B€n mua bdo hi6m,rl.{gudi
dugc bdo hi6m de chi ra d6 ngdn ngira hoic giam thi6u t6n th6t.

9.5. Luu j, vO tr6ch nhiQm thu th{p hd so:
9.5.1. Dtii v6i 86o hitim B6t bugc Trrich nhiQm D6n sg (Chuong II): ViQc thu thip h6

ss tudn thri theo quy dinh tai Didu 13, Nghi dinh67/2O23ND-Cp, cu th6:
- B6n mua b6o hi€mAlgudi tlugc bio hi6m c6 tr6ch nhipm thu thip vd gui cho

BAo ViQt c6c tai liQu quy dinh tgi Khoan 9.1 (HO so chung, trir di6m 9.1.4) vd
Khoan 9.2 (H6 so b6 sung theo ttmg loai thiet hAi) cria Di,iu niy.

- Bdo ViQt c6 tr6ch nhiQm thu th6p c6c tai liQu quy dlnh t4i Khoan 9.1.4 (Bi6n bnn

,fl__



giem dinh) vd Khodn 9.3 (Tdi li€u cria co quan C6ng an) cria Di6u ndy.

9.5.2. DOi vdi c6c loai hinh bdo hi6m qu nguyQn (Chuong III, Chuong IV): C6c b6n c6

tr6ch nhiQm ph6i hqp A6 thu thdp <tAy dri hd so.

Didu 10. Thiri h4n yOu cAu bdi thuimg, Khi6u n4i vir Giii quy6t tranh chdp

10.1. Thdi hpn yOu cAu biii thudng: Thdi han yOu cdu btii thudng theo Hqp ddng bdo

hiiSm h mQt (01) ndm ki3 tu ngdy x6y ra sp kiQn bio hii3m, trir truong hqp chim
tr6 do trd ng4i kh6ch quan ho{c b6t khd kh6ng theo quy ilinh oia ph6p luit.

10.2. Thdi hqn khi6u n4i: Thdi han khii5u n4i vC quytit <llnh giai quy6t bOi thudng cria

Bio ViQt ld chin muoi (90) ngdy kd nr ngdy B€n mua beo hi€n/Ngudi tlugc bdo

hi6m nh|n tlugc th6ng b6o ch6p thufln/tu ctr6i tOi thu&ng. Qu6 thdi hqn ndy

(kh6ng tinh truong hqp chim tr6 do trd ng4i kh6ch quan ho{c bAt khi khdng theo

quy dinh cria ph6p luit), Bio ViQt s€ kh6ng gidi quyi5t khi6u n4i.

10.3. Thdi higu khcri kifn: Thoi hiOu khdi kiQn ve Hqp ddng bno hi6m ld ba (03) nim.
tC tu ttrOi Aiem phet sinh hanh chAp. Quri thoi h4n ndy, quy6n khdi kiQn sE khdng

cdn gi6 tri.
10.4. Gini quyi5t tranh ch6p: Mqi tranh ch6p ph6t sinh tu Hqp ddng b6o hi6m, ntiu

kh6ng giii quytit dugc bing thuong lugng, s6 dugc giAi quy5t tai Trgng tdi hodc

Tda 6n c6 thAm quyAn tai ViCt Nam theo quy dinh cira ph6p luit.
Didu 11. Luit rip dgng vdr IIiQu lqc cria Quy ilinh Phip luit

I l. 1. Hqp ddng bdo hiiim ndy tlugc didu chinh vd giii thich theo ph6p luit cria nudc

CQng hda Xe hOi Chn nghia ViQt Nam.

11.2. Trong trudng hqp co quan nhd nu6c c6 thAm quydn ban hdnh vdn bdn ph6p luit
m6i thay th6, sta AOi, hoac bi5 sung c6c quy dinh vO bio hi6m bit bu$c trrich

nhiQm dAn sq cria chri xe co gi6i, cic quy tlinh trong vin bdn phdp luat mdi d6

sC tU dQng clugc 6p dsng cho Hqp ddng bAo hi6m k6 tu ngdy vdn bdn it6 c6 hiQu

luc, ngay ci khi Quy tic niy chua tlugc cip nhflt chinh thr?c. n6t k) dieu khoan

ndo trong Quy tic ndy m6u thudn v6i quy dlnh mcri cria ph6p lu|t sE tlugc coi ld

v6 hiQu vd ctugc thay th6 bang quy dinh nrong img ci.ra ph6p luit.
Didu 12. Didu khoin lo4i trir chung

Bdo ViQt kh6ng c6 tr6ch nhiQm UOi ttruong ttrigt h4i phdt sinh trong c6c trudng hqp sau:

12.1. Hdnh dQng c6 f gAy thiQt hai cria Chri xe, ngudi l6i xe hoac nguoi bi thiet h?i.

12.2. Ngudi l6i xe kh6ng c6 Gi6y ph6p l6i xe hoqc GiAy ph6p 16i xe kh6ng hqp lQ @ao

g6m truong hqp bi tAy x6a, h6t h4n, bi tu6c quydn sri dqng) hoic kh6ng phi hqp

v6i loai xe dang di€u khitin. Di6m lopi trir ndy khdng 6p dung di5i voi:
a) Ngudi tip l6i dang thgc hdnh l6i xe tr€n xe tAp l6i c6 sg hudng dIn cria gi6o vi€n

day l6i hqp lQ theo quy dfnh cta ph6p luit;
b) Ngudi dang dy thi s6t h4ch 16i xe theo quy dinh cta phdp luit.
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12.3. ThiQt hai d6i vdi tdi sAn d{c biQt bao gdm: vdng, bac, d6 quf, tidn, eO cO, trantr
nnh qu! hitim, thi hdi, hdi c6t.

12.4. Thiet h?i do c6c su kiQn c6 tinh ch6t thrlm hga nhu: Chi6n tranh, c6c hdnh dQng
tuong tU chi6n tranh, khung bO, ttsng d6t.

12.5. Thiet h?i xiy ra ngodi ph4m vi lAnh th6 nu6c CQng hda Xe hQi Chri nghia ViQt
Nam, trt khi c6 th6a thuin kh6c bing vin ban. Theo y€u c6u cria B€n mua b6o
hiiSm vd tluqc Bdo ViQt ch6p thuin, ph4m vi b6o hiiSm c6 thiS <tuqc md r6ng cho
c6c thiQt h4i xdy ra tai c6c nudc: Trung Qu6c, Ldo, Campuchia vd Th6i Lan, voi
diOu kiQn vd phi bio hi6m b6 sung dugc quy dinh tr€n Gi6y chimg nhfln b6o
tri6mlsria COi, b6 sung.

cHUcrNG rr. BAo HrEM TRACH NHrEM DAN stt cuA cHU xE O rO
(Chrmng ndy quy dinh vi bdo hi6n bdt buQc trtich nhiQm dtin sv vd quyan kri ct)a khtich hdng

khi tham gia mftc bao hidn fi.r nguyQn cao hon mtic trdch nhi6m bdt bu\c)

Di6u f3. O6i tugng vdr Ph4m vi bio hi6m

13. 1 . Di5i tuqng bdo hi6m: Tr6ch nhiQm dan sg cria chri xe d6i vdi Ngudi thri ba, Hdnh
khdch theo quy dinh cria ph6p luit.

13.2. Ph4m vi bol ttrucrng thiQt h4i: 86o ViQt c6 tr6ch nhi€m b6i thudng cho nhirng
thiQt hpi sau:

a) ThiQt h4i ngodi hqp ddng vd suc kh6e, tinh m4ng vd tdi sAn dOi vdi Ngudi thu
ba do xe 6 td tham gia giao thdng, ho4t dQng gdy ra.

b) Thi6t hai v6 sric khde, tinh mgng cria Hdnh kh6ch do xe 6 t6 tham gia giao th6ng,
hoat tlQng g6y ra.

DiAu 14. Girfi h4n trrich nhiQm bio hi6m (Mr?c tr6ch nhiQm)

Mric tr6ch nhiQm bAo hi6m h gidi han sti tidn tiii da 86o ViQt se b6i thuong, bao g6m:
14.1. Mric tr6ch nhiQm bit bugc:

a) Vd sric kh6e, tinh m4ng: 150 triQu dting/ngudi/vu tai nan.
b) VA tei san: 100 triQu ddng/w tai nan.

Mric ndy tudn thri theo Didu 6, Nehi dinh 67120231ND-C| vd s€ tp dQng cip nhfit theo
quy dinh cua phdp luit tai trng thdi di€m.
14.2. Mric tr6ch nhigm er nguyQn: Ld khodn tid,n wot tr6n Mric triich nhiQm b6t bu6c,

do B€n mua bdo hi6m lpa chon tham gia vd clugc ghi tr€n Gi6y chr?ng nhin b6o
hi€m.

14.3. Gioi h4n tr6ch nhiQm t6i da: Trong mgi truong hqp, t6ng mric bdi thuong thuEc
phdn tr6ch nhiQm ddn su hr nguyQn (bao gdm cn thiQt hai vd sric kh6e, tiJ mang
vd tdi san) cho mQt sU kiQn b6o hi6m s6 kh6ng nrot qu6 s6 ti,in l0 t! d6ng.
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Didu 15. Lo4i trir trich nhiQm bio hi6m

Ngodi c6c truong hqp lo4i tru chung quy dinh t4i Ei6u 12, BAo ViQt kh6ng chiu tr6ch nhiQm

tOi ttruong a6i v6i c6c trudng hqp sau:

15.1. Nguoi l6i xe gAy tai n4n cti 1'b6 chpy kh6ng thgc hiQn tr6ch nhiOm ddn su cria

chri xe. Trudng hqp ngudi t6i xe gAy tai n4n c5 j'b6 chay nhrmg di thqc hign

tr6ch nhiQm ddn su cria chri xe co gi6i thi khdng thuQc truong hqp lo4i tnl tr6ch

nhiQm bno hi6m.

15.2. ThiQt hai gdy ra hiu qui gi6n ti6p nhu: ginm gi6 ta thuong mai, thiQt hai gan li0n

vdi vi6c sir dqng vd khai th6c tdi sdn bi thi0t hcr.

15.3. Thiet hai d6i vOi tal sAn do kii xe di6u khi6n xe co gicri md trong m6u hogc hoi

thd c6 ndng d0 cdn wqt qud mric tri si5 Uintr thudng theo huong ddn cira BQ Y
t6; su dung ma tuy vir ch6t kich thich bi c6m theo quy dinh cria ph6p luit.

15.4. ThiQt hai d6i vdi tai sdn bi m6t cip ho4c b! cuop trong tai n4n.

Didu 16. Nguy0n tic tdi ttruimg

Khi xdy ra sU kiQn bdo hiOm, Bno ViQt s€ gidi quy6t b6i thudng theo trinh qr vd nguy6n t'ic

sau:

16.l. Gidi quytit theo Mric tr6ch nhiQm bit buQc trudc: Bdo ViQt s€ xem xdt, gidi quytit

bdi thuong cho phin thi$t h4i cia n4n nhdn cho dtin trtit l,tuc trdch nhigm blt
bu6c quy dlnh t?i Khoan 14.1. ViQc gidi quyiit tudn thri ddy du c6c quy ttinh tai

Nghi dinh 67|2O23ND-CP (ho4c vdn ban ph6p luit thay thii;, bao gdm:

16.l.l. Tam rmg b6i thudng: Thuc hien theo quy dinh t?i Di€u 12, Nehi dinh

67/2023/ND-CP.
16.L2. Chc trudng hqp b6i thusng thiet h4i v,5 stc kh6e, tinh m4ng:

a) Gidi quytit bdi thuong theo mr?c tr6ch nhiQm bit buQc:

- S5 tidn tdi thudng dugc x6c dinh theo mQt trong c6c cdn cri sau: BAng quy dinh

tri tiAn hoic theo th6a thuin gita Chri xe vd ngudi bi thiet h?i; hoic bAn 6nlquy6t

dinh cira Tda rin (ntlu c6). Trong mgi truong hqp, sti ti6n b6l ttruong kh6ng dugc

vugt qu6 mr?c quy tlinh tai Bang quy dlnh trd tidn.
- Truong hqp nhidu xe co gidi gAy tai nan ddn d6n thiet h?i vd suc khde, tinh

, , r. .,
rnang, muc oor nuong dugc x6c tlinh theo mric d0 l6i cira Chi xe nhung t6ng

mric bdi thudng kh6ng wqt qu6 gioi hgn tr6ch nhiQm bdo hi6m.

b) GiAi quyiit theo Mirc trdch nhiQm tu nguy€n: Sau khi de b6i thuong htit Mric

tr6ch nhiQm bit buQc, n6u tr6ch nhiQm cila Chir xe dtSi v6i n4n nhdn vdn cdn,

Bio Vigt s€ titip tuc UOi ttrucrng cho phin tr6ch nhiQm cdn lai tl6 trong pham vi

Muc tr6ch nhiQm tU nguyQn dfr tham gia, cg th6 nhu sau:

- Truong hgp tham gia Mric h6ch nhiQm tU nguy$n tu 100 triQu ddng/ngudi/vu

trd xu5ng: tr,tr?c bdi thudng tlugc xrlc dinh theo fj' lQ thuong tft t4i Bing quy
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dinh ha ti6n nhdn vdi Mric tr6ch nhiQm t.u nguyQn vd ngudi md B6n mua bio
hiiSm da tham gia.

- Truong hqp tham gia Mrlc tr6ch nhiQm tg nguyQn tr6n 100 triQu ddng/ngudi/vp,
Chri xe c6 th6 lga chgn mQt hong hai c6ch sau:
+ Mtic bOi ttruong clugc xic dinh dUa tr€n thiQt hai thlrc ti5, hqp li @ao gdm

chi phi cr?u chta, thu nh|p bi mAt/giem sirt, chi phi mai triurg, ti€n c6p
du6ng...) vd mric ttQ l6i cria Chri xe, ho4c

+ Mfc b6i thuong dugc x6c dinh theo t! lQ thucng tat tei Beng quy dinh trri
tidn nhdn v6i Mric tr6ch nhiQm. Trong trudng hqp tham gia Mr?c tr6ch nhiQm
l6n hon 150 triQu ddng, mrlc nh6n t6i da dii tinh torin bdl *ruong ld 150 tripu
d6ng.

- Truong hqp nhi6u xe gAy tai n4n, mric bdi thudng s6 rlugc phdn b6 theo mric dg
l6i cria nmg Chri xe.

16.1.3. D6i vdi thigt h4i v6 tdi sdn:

a) Mr?c bOi thudng ttuqc x6c dinh theo thiQt hai thvc t6 vd mr?c dQ l6i cria Chri xe,
nhrmg kh6ng wgt qu6 Mric h6ch nhiQm vC tai san de tham gia.

b) GiAm tni bOl ttruong t6i da So/o: Trong trudng hqp B6n mua b6o hi6m, Ngudi
tlugc bdo hi6m kh6ng thFc hiQn nghia qr khai b6o tai ngn theo quy dinh t4i Didu
7.2.5 Quy tEc ndy ho{c khdng thtrc hiQn nghia vg th6ng b6o khi c6 sU thay d6i
nhtng yisu t6 hm co sd d6 tinh phi b6o hii5m, dan ai5n tdng c6c rui ro tlugc bio
hi6m.

16.2. fOng s6 tidn bOi thudng: Trong mgi trudmg hqp, t6ng s6 tidn bdi thudng cua Bdo
Viet (bao gdm cd bit bugc vd tu nguygn) kh6ng vuqt qu6 mric thiet hai thuc t6
vd mric trdch nhiQm md chri xe phdi b6i thudng cho nan nhan theo hda gi6i dan
str hoic theo phrin quy6t cria Tda rin. D6ng thcri, t6ng st5 tidn b6i thuong cho mQt
sU kiQn bdo hi6m thuQc phAn tr6ch nhiQm t.u nguyQn s6 kh6ng vuqt qu6 gi6i h4n
n6ch nhiQm ttii tta quy dinh t?i Khoan 14.3.

16.3. L6i cria ngudi thrl ba: Trudng hqp tai nan dugc x6c dinh do l6i hodn todn cria
Nguoi thr? ba, si5 tiAn bOi thuong thiQt h4i vd sirc kh6e, tinh mang dOi vOi ttguoi
thrl ba sE giim5}'o so vdi s6 tidn b6i thulng clugc tinh toen theo c6c nguyOn
t'ic tai Hqp rl6ng ndy.

cHrtoNG rrr. BAo HrEM TRACH NHrEM O6l VOI HANC n6l CHoTREN
XE

DiAu f 7. Ph4m vi brio hi6m

B6o viQt sc boi thuong cho Ngudi tlugc b6o hi6m nhfrng t6n th6t aoi voi trang ho6 dugc

0i
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vfn chuy6n trCn xe trong truong hqp xe dugc bio hi6m gip rui ro b6t ngd, kh6ng luong

tru6c dugc (ddn d6n hu h6ng hdng h6a hdn xe) nhu sau:

17 .1. Dim va, lOt, it6, chim, rcri todn b0 xe; bi c6c vdt th6 khdc tu b6n ngodi roi, va

ch4m vdo;

17.2. Hda hoan, ch6y, ni5;

l7.3. Nhfrng tai hpa b6tkhd kh6ng do thi€n nhi6n gdyra;
17.4. Hdnh dQng 6c f, hdnh vi ph6 hopi cia nguoi khic.

Bdo ViQt md rQng phpm vi UOi thuong trong trudng hqp hdng ho6 ctra chinh

Nguoi duqc bdo hi6m.

Di6u 18. Lo?i tril rrdch nhiQm bio hi6m

Ngodi c6c trudng hqp logi tru chung quy dinh t4i Di€u 12, Bdo ViQt kh6ng chlu tr6ch nhiQm
,;..., . .,,^_, -i.bdi thuong thiQt hai d6i vdi c6c trudng hgp dudi ddy:

18.1. Tai thoi tlitim xe co gioi xdy ra thiQt hai, xe kh6ng c6 Gi6y chtmg nhQn ki€m

dinh cdn hiQu luc.
18.2. ThiQt h?i c6 tinh chdt hQu qui gi6n titip nhu: Gi6m gi6 tri thuong m4i, ngimg sin

i,. , ,
xudt, sri dgng, khai th6c.

18.3. Chd hdng h6a nguy hi6m kh6ng c6 Gi6y ph6p vin chuyiin hang h6a nguy hitim

theo quy dfnh cria ph6p luit.
18.4. DiAu khi6n xe vdo rludng ngugc chiAu (dudng c6 bi6n b6o cdm di ngugc chi,iu);

,,( r. rkh6ng chip hdnh hi€u lQnh cria ngu<ri tli€u khi€n giao th6ng ho[c tin higu ddn

giao th6ng; tli6u khi6n xe ban dOm khdng c6 hoac kh6ng b|t thitit bi chi6u sring.

18.5. Xe chd/k6o theo qu6 50% kh6i luqng hdng duqc ph6p chd/kh6i luqng cho phep

k6o theo quy dinh tr6n Gi6y chimg nhin ki6m dinh.

18.6. Hang h6a bi thiOu. mAt cip, nQm, cuop, sai th6 loai, quy c6ch, sai md k! hiQu.

18.7. Hing ho6 luu th6ng tr6i ph6p; hang h6a b! co quan Nhd nudc thu giir, bdt gift

hoac bi hu hdng do chfm tr6 (tni truong hgp chim tr6 do hau qud tnrc ti6p cria

tai n4n).

18.8. Hirng hod tr; b6c chriy khdng do l6i cria bCn vin tii; sric vat s6ng bi 6m chtit do

thdi ti6t ho6c dich benh.

18.9. T6n thAt hang ho6 do bf xd lQch, va dip trong qu6 trinh vin chuyiSn md kh6ng

phdi do xe bi ddm va, lit, dd, roi.
18.10. Ngudi di6u khiiSn xe mi hong m6u ho[c hoi thd c6 ndng dQ cdn, hoic c6 sir

dung ma tuy vd c6c ch6t kich thich bi c6m kh6c theo quy dinh cria ph6p luit.
Didu 19. Mric giim ldi tluimg

Beo Viet c6 quyAn thqrc hiQn giim mtc bdi thudng theo ri l0 tuy thuQc vdo muc tlQ vi pham

ngtiia vg cria BOn mua bio hi6m, Nguoi dugc bdo hi€n/16i xe md gdy kh6 khdn cho Bdo

ViQt trong viQc x6c dlnh nguy€n nhdn, mirc tlQ t6n th6t hoic ldm ting rui ro. Bao gdm mQt
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sd trudng hqp sau d6y:

l9.l Ginm l0% sr5 tldn UOi thudng trong c6c truong hgp:
a) Kh6ng gui Th6ng brio thiQt hai bing vdn bdn hoic c6c hinh thric kh6c c6 thi3 x6c

dlnh ttuqc thdi di6m gui cho Brio ViQt trong thdi h4n 05 ngdy k6 tu ngdy xdy ra
thiQt h4i (trir hqp b6t khe kh6,ng ho4c th6ng b6o bdng hinh thric kh6c clusc Bdo
ViQt chdp nhin).

b) Khdng thuc hi6n rtdy di c6c biQn phdp cuu chta, han ch6 thi€t hai.
c) Khdng git nguydn hiQn trucmg, tg j,di chuy6n kh6i hiQn trucrng md chua c6 y

ki6n cria Brio ViQt, tni truong hqp di chuy6n e6 dem bao an todn hoic rhuc hi€n
theo y6u cdu cia co quan chuc ning.

d) Dung xe noi c6 bi€n "C6m drmg xe vd tl6 xe"; d5 xe noi c6 biiln ,.C6m d6 xe"
ho4c bi6n "C6m dring xe vd tt6 xe".

e) Di6u khi6n xe di vdo duong ddnh ri€ng cho xe bu;itlxe tliQn, di vdo tludng c6
bi6n b6o hiQu c6 nQi dung c6m di vdo diii vdi logi phuong tiQn dang <tiOu khi€n
(khdng bao gdm biiin b6o "C6m di nguo. c chi6u").

19.2 GiAn2S% s6 tiAn UOI thudng trong c6c trudng hqp:
a) Tg f th6o dd ho{c sria chta tai sdn khi chua c6 j' kiiSn cta Bdo ViQt, tru truong

hqp cAn thi6t dC dem bao an toan, dd phdng hgn chri thiQt h4i vA ngudi vd tai sdn
hodc theo yOu cAu cua co quan c6 thAm quydn.

b) L6i xe vuqt que t6c dQ cho ph6p tu Z0% (haimuoi phin hem) ftd l€n vd c6 k6t
lu{n bing vin ban cta co quan chr?c ning ho{c c6 bing chimg kh6c x6c dinh
mric wot qu6 tu 20% trd l€n.

19.3 Giilmti25%o d€'n 100% si5 ticn udi thudng tuy theo mric tlQ l5i trong c6c trudng
hqp:

a) Kh6ng bdo luu quydn khi6u ngi vA chuy6n quydn ddi nguoi thri ba cho 86o Vi€t
(kdm theo c6c hd so, tai liOu li6n quan), ho{c tU ! thuong lugng vdi ngudi thri
ba gAy 6nh huong dtin quydn <tdi bdi ttruong cria B6o Vi€t.

b) Kh6ng trung thqc trong viQc cung c6p c6c th6ng tin, tai ligu, chimg tu trong h6
so b6i thuong. Ngudi di6u khi6n xe kh6ng tao diOu kiQn cho co quan chric ndng
x6c ttinh ndng dQ cdn trong m6u ho6c khi thd.

c) Kh6ng tpo di€u kiQn thuin lqi, gdy kh6 khin cho Bio ViQt trong qu6 trinh gi6m
dinh, x6c minh tinh chdn thlrc cria c6c th6ng tin, tdi li6u, chimg tr! trong hd so
bdi ttruong.

19.4 Giam s6 ti0n b6i thuong tuong ung vdi t1i lQ phdn tram (%) chd qu6 trgng tAi (tu
tr6n hai muoi phAn tr:dnn (20%) d6n nEm muoi ph6n trdm (50%) theo quy tllnh
trong Gi6y chung nhfn ki6m dinh).

1,9.5 Truong hqp c6 nhieu mric girim Udi ttruong theo Didu 19 cung tluqc rip dqng,
86o ViQt chi rip dpng mQt mfc gidm ndo c6 tj, lQ cao nhAt.
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Didu 20. Gi6i h4n trich nhiQm (Mric trich nhiQm)
. l. ..Gioi han tr6ch nhiQm bdi thuong thiQt h4i vO hang h6a chd tren xe tlugc c6c b€n th6a thufn

vi dugc quy tllnh tr6n GiAy chimg nhin bdo hi6m/Hqp ddng bio hi6m. Trong mgi trudng
. .;. .l .t . ;.. . .
hqp, tdng sd ti€n b6i thulng cria Bio ViQt kh6ng vuqt qu6 gi6 tri thiet hai vi Mric tr6ch

nhiQm quy dinh.
Didu 21. Gi6 tri hirng h6a

Gi6 tri hnng ho6 ttugc tinh tqi thdi di€m, dia di6m trudc khi dua hdng l€n xe vd kh6ng wgt
t^

qud giri tri thuc td tr€n thi trudng d noi tlua hdng lOn xe t4i thdi di6m d6.

Didu 22. Mr?c kh6u trir

Kh6u trtr S% s6 ti€n bdi thudng vd tOi ttriiiu kh6ng thAp hon 2.000.000 d6ng/vu (B€n mua
. , ,.i ^,bio hidmAlgudi tlugc bdo hi6m t.u chiu mOt phdn thiQt hai) ho{c theo th6a thufn kh6c b[ng
vdn bdn.

Didu 23. NguyGn tic Udi ttruimg

23.1. s6 tidn Udi thudng cho m6i 4, t6n th6t dugc tinh hOn co sd thiOt hai thuc t6 cira

hing h6a tai thcri iti€m, ttia di€m xdy ra tai nnn.

23.2. ThiQt hai thuc t6 cria hdng h6a clugc x6c dinh nhu sau:

a) Truong hqp hang h6a bi hu h6ng, c6 th6 sira chta, phuc h6i: ThiQt hai ld chi phi
. ,,,i , ,-
hqp lf d€ stia chta, phuc hdi hang h6a v€ tr4ng th6i nhu trudc khi xdy ra tai n4n.

b) Truong hqp hang h6a bi hu h6ng nhmg kh6ng th6/kh6ng cdn sria chta md chi

bi ginm gi6 tri thuong m4i (vi dg: hdng h6a bf phAn lo4i lai tu loai A xu(ing lopi

B): ThiQt hai ld phan ch€nh lQch vA gi6 tri cria hdng h6a trudc vir sau khi xdy ra

tal nan.

c) Trudng hqp hdng h6a bi t6n thdt toin bQ (kh6ng thii: phuc trOi tro6c sua chfia):

Thiet hai ld gi6 trl thuc t6 cria hdng h6a tai thni di0m, dia diiSm xdy ra t6n th6t.

23.3. Gi6 tr-i thu trdi lttrantr lf): N6u hdng h6a bi hu hdng c6 thi3 dugc b6n thanh lf
.:. ^. ': i..l r ).... 'hoic thu h6i mOt phdn gi6 tri, s6 ti6n b6i thuong cua Bio Viet se duqc tinh bing

thiet hai thrrc t6 (x6c dinh theo Khoan 23.2) trt di gi6 tri thu hdi.

23.4. Cdc chi phi cAn thiCt, hqp lj': Ngodi sti tien Udi thuong cho thiQt h4i hang h6a,

Bdo ViQt cdn thanh to6n c6c chi phi cAn thii5t, hqp lf nhim:
a) Ngin ngua, gi6m nhg t6n th6t thdm cho hdng ho6;

,'b) Bdo quin, x6p dd, luu kho, luu bdi hing ho6 do hflu qui cria tai n4n;

c) Gi6m dinh tdn th6t thuOc trrlch nhiQm cria Beo Viet.
23.5. Trong mgi trudng hqp, t6ng s6 tiAn Udi ttruOng cira 86o ViQt (bao gtim cd c6c

chi phi t4i Khoan 23.3 vit23.4) kh6ng wgt qu6 gi6 tri hang h6a dugc quy illnh
t4i Di€u 2l vd Mrlc trdch nhiQm bdo hi6m di tham gia.
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Didu 24. Nguy6n tic 6p dgng girim trir vi khAu trir
Truong hqp W thiQt hei bi d6ng thdi 6p d\mg mric kh6u tnr vd giim trir thi 6p dqng giem
trt theo EiOu 19 trudc, sau d6 6p dpng kh6u tni theo DiAu 22.

cHr.IoNG rv. nAo urnu TRACH NHrpM O6r Vor NGTIOT rR0N xE

DiGu 25. Odi tugng bio hi6m vi Ngudi thg hufing

25.1. Ddi tuqng b6o hiilm: T*lch nhiQm dnn sg d<ii v6i thiQt h4i vd sr?c khde vd tinh
mpng cia Ngudi h6n xe.

25.2. Nguoi thr hu0ng quyen lqi b6o hi6m: Li Ngudi tr€n xe ti ttrigt nai vd sric khde,
tinh mang do tai npn thuQc ph4m vi b6o hirim. Trudng hqp Ngudi tr6n xe tu
vong, nguoi thu huong ld ngudi thna k6 hqp ph6p cria ngudi d6.

Ei6u 26. Ph4m vi bio hi6m

26.1 BAo vi6t sE thay m{t B6n mua bno hiOm uoi ttruong 4rc titip cho Ngucri thu
huong quydn lqi b6o hiem d(5i vdi nhfrng thiQt hpi vd sric kh6e vd tinh mgng cria
Ngudi tr€n xe do tai nan khi ttang d trOn xe, dang lOn ho{c dang xui5ng xe hong
qu6 trinh xe tham gia giao th6ng.

26.2 Di6m md rQng dic biet vi quy6n lgi kh6ch hang: Nhim mang lgi sU bAo vQ todn
diQn vd thuin tiQn nh6t, theo Hgrp rl6ng bio hi6m ndy, Bdo ViQt md rQng pham
vi brio hii-lm cho ci thiQt hpi vd sric khde, tinh m4ng cria:

a) Ngudi l6i xe tlang didu khi6n xe duqc b6o hi6m.
b) chri xe khi dang d tr6n xe tlugc brio hi€m (nhung kh6ng trgc tii5p di6u khi€n).

Trong trudng hqp ndy, Ngudi l6i xe vd Chri xe cflng ilugc coi ld Ngudi thq huong
quy6n lqi b6o hiiim vd tlugc hudng qufn lqt bdi thuong nhu nhfrng Ngudi ffOn
xe kh6c.

Di6u 27. Gidt h4n tr6ch nhiQm b6o hi6m (Mric trrich nhiQm)

Gioi h4n tr6ch nhiQm uoi ttruong thiQt hai vd sric khde, tinh mang dtii vdi Ngudi ncn xe
dugc c6c b€n th6a thuin vd rlugc quy dffi tr€n Gi6y chrmg nhfln bao hi6m/Hqp d6ng b6o
hiiim.

Didu 28. Lo4i trir tr6ch nhiQm b6o hi6m

Ngodi c6c truong hqp lo4i trt chung quy dinh tai Diau 12, 86o ViQt kh6ng chiu tr6ch
nhiQm b6i thuong thiet h4i trong c6c truong hgp sau:

28.1. Ngudi h6n xe c6 y, qu gay tnipth4i cho ban th6n.
28'2. Thiet h?i a6,i voi ttguoi l6i xe trong truong hq'p Nguoi l6i xe c6 tinh cfuy tr6n

sau khi gdy tai ngn ho{c kh6ng chdp hriurh hiQu lQnh cria co qrum chric ni,g.
28.3. Thi€t hai a6i voi Nguoi l6i xe khi Ngudi l6i xe di6u khiiAn xe trong tinh t ang .o
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n6ng ttQ cdn trong m6u hoic khi thd, sri dung ma tuy vd ch6t kich thich b! c6m

theo quy ilfnh cria ph6p luit.
Didu 29. Giim trir bdi thuimg

Truong hqp t4i thoi di6m xiy ra tai n4n, st5 nguoi thlrc t6 chO tr€n xe (khdng bao gdm tr6

em du6i 6 tu6i) lon hon sii ch5 tham gia bio hi6m, Bno ViQt sE bdi thucrng theo bj'lQ gita
sii ch6 tham gia bAo hiiSm voi s6 ngudi thlrc t6 chd tr€n xe.

Didu 30. Nguy6n tfc tri tidn bio hi6m

Vi€c chi tra bdi thuong cho c6c thigt hpi cria m5i ngudi thuQc phgm vi bio hiiim cira mgc

ndy dugc thuc hiOn tuong tu nhu nguyen tEc bdi thuong A6i vOi *riet h4i vd ngudi trong

bio hiiim tr6ch nhiQm ddn s1r cria chri xe, cg thrl nhu sau:

30.I . Truong hqp tham gia Mric trrich nhiQm d6n 100 triQu diing: Mric bdi thuong cu

th6 cho tung ngudi dugc x6c dlnh bdng ri le thuong tat trong Bang quy ttlnh
trd ti6n nhAn v6i Mric tr6ch nhiQm.

30.2. Trudng hqp tham gia Mr?c h6ch nhiQm tr6n 100 triQu d6ng, Ngudi <luqc bAo

hi6m c6 th6 lua chqn mQt hong hai c6ch sau:

a) Mr?c tOi ttruong duo. c x6c tltnh dua tren thiet h4i thlrc t6, ho,p li @ao gdm chi

phi criu chta, thu nhip bi m6Vgi6m sft, chi phi mai t6ng, tidn cAp dud'ng...), ho[c

b) Mr?c b6l ttruong x6c ttfnh theo quy dinh tai di,5m 30.1. 56 tidn bdi thudng bing
t! lQ thuong tat hong Bdng quy dinh tra tiAn nhdn vdi Mric trich nhiQm. Trong

trudng hqp tham gia Mr?c tr6ch nhiQm l6n hon 300.000.000 ddng, mric nhen t6i
da d6 tinh to6n b6i thuong ld 300.000.000 ddng.f

//7

NO_

rdhc c0xc tv
slo Hriu
eio vraD^

18


